
 

 

Summary of Demand from Industry for Skills / Training – February 2023 

The SERSF has complied the following information from feedback from industry, industry 

clusters/associations and data available from the Skills and Labour Market Research Unit (SLMRU) 

of SOLAS and other sources.  

Nationally employment is at a record level (2.55 million in Q3 2022) and there is now 217,000 

employed in the South East (CSO Q3 2022). The unemployment rate for January 2023 stood at 

4.4% (10.4% for 15-24 year olds). The rate of staff turnover / churn has been accelerated by the 

pandemic. Given the tight labour market, in addition to skills and training needs some sectors are 

now experiencing significant labour shortages. 

 

 
ICT Sector – 9,270 employed (CSO QLF Average 4 quarters to Q3 2022) 

 

 

This sector includes a range of dedicated ICT companies. Furthermore, most medium 

to large (>50 employees) have dedicated ICT staff managing the company’s ICT 

requirements internally. The demand for ICT skills throughout 2022 has been strong 

with significant competition from large Dublin based employers made possible by 

remote and flexible working. However, the spate of international ICT job losses that 

started in Q4 2022 and has continued in Q1 2023 will likely have a cooling effect in 

the labour market in 2023. Nonetheless the economic fundamentals in Ireland of 

ongoing economic growth and a diversified industrial base are likely to ensure an 

ongoing demand for ICT skills. 

The variety of ICT roles advertised are broadly categorised as follows: 

• Software Development & Analysis 

• Computer Use 

• Database and network design and administration 

 

 

 

 

 

 

 

 

 

 



Availability of Graduates 

The Higher Education Authority statistics reveal a strong pipeline of graduates (Note 1) in 

‘Information & Communication Technologies (ICT)’ graduating in the South East in recent years. 
 

 
 Note 1. Undergraduate honours degrees, ordinary degrees, certs & diplomas awarded in All HEA-Funded Institutions in the Calendar Year  

 by field of study (ISCED): full-time & part-time (including distance and e-learning). 

 

Roles in demand within the region include: 

➢ IT Systems Engineer 

➢ IT Support Engineer 

➢ Data Analyst / Business Analyst  

➢ IT Security 

➢ Cloud / Data Architect 

➢ Software Developer  

 

Identified skills shortages and a need to upskill staff in the following disciplines has 

been identified: 

➢ Software Development Technologies (Tech Stack incl Python, .NET, SQL, Java 
and Javascript) for product and service design. 

➢ Cyber Security  
➢ Data Analytics – various data platforms incl Tableau, Power BI,  
➢ Machine Learning & Artificial Intelligence 
➢ Mobile Technology 
➢ Cloud Computing 
➢ IT Operations & Governance 
➢ Blockchain Technology 
➢ Digital Marketing 
➢ Telecoms: Design Engineers, GIS Technicians, Field Surveyors and Project 

Managers 
 

  

HEA Statistics - Information & Communications Technologies
2015/16 2016/17 2017/18 2018/19 2019/20 202/2021 2021/22

National Graduates 11972 11703 11594 11012 10941 11120 11308

SETU Graduates (Note 1) 1134 1025 993 887 884 984 896

SETU Percentage 9% 9% 9% 8% 8% 9% 8%

National PostGraduates 2677 3127 3083 3444 3757 3905 3902

SETU PostGraduates 164 218 256 232 188 291 182

SETU Percentage 6% 7% 8% 7% 5% 7% 5%



Extracts from the National Skills Bulletin 2022  
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