
 

 

Summary of Demand from Industry for Skills / Training – February 2023 

The SERSF has complied the following information from feedback from industry, industry 

clusters/associations and data available from the Skills and Labour Market Research Unit (SLMRU) 

of SOLAS.  

Nationally employment is at a record level (2.55 million in Q3 2022) and there is now 217,000 

employed in the South East (CSO Q3 2022). The unemployment rate for January 2023 stood at 

4.4% (10.4% for 15-24 year olds). The rate of staff turnover / churn has been accelerated by the 

pandemic. Given the tight labour market, in addition to skills and training needs some sectors are 

now experiencing significant labour shortages. 

 
Financial Services – (9,075 estimate employed). 

 

 
This sector includes a variety of companies with the following estimates of employment including: 

• Insurance – 1,500 employed 

• Funds Administration – 1,500 employed 

• Payment Services – 1,400 employed 

• Fintech – 1,000 employed 

• Banking – 1,675 employed 

• Professional Services (Assurance, Accounting, Taxation, Business Planning) – 2,000 

 

In addition to the above, there ais a significant number of people working in financial and business 

roles within industry and other entities across the region. 

 

 

The financial services sector remained resilient through Covid. Companies were able to migrate 

quickly to a home working model for significant numbers of their staff and so maintain operations. 

Some of the multinationals reported increased business as sister sites in other regions of the world 

were not able to manage remote working (lack of home broadband was a significant barrier). 

Funds administration, payment services and fintech have demonstrated organic growth in 2021 

and 2022. Statestreet in Kilkenny continue to grow and will increase from 620 to over 900 by mid 

2024. Other smaller financial services companies are continuing to expand (eg Carne, Waystone, 

Opus). The insurance sector has seen the Gallagher Group enter the market and acquire a number 

of independent brokers. On the negative side, retail banking continues to decline and make many 

very experienced staff redundant.  
 

 



Availability of Graduates 

The Higher Education Authority statistics reveal a strong and growing pipeline of graduates in  

‘Business, Administration and Law’ graduating in the South East in recent years.  

YEAR TOTAL GRADUATES 
NATIONALLY 

TOTAL             
SOUTH EAST 

SOUTH EAST 
AS % OF 
NATIONAL 

2021 22,625 2,586 11% 

2020 20,202 2,035 10% 

2019 18,742 1,791 10% 

2018 17,201 1,410 8% 

2017 16,329 1,335 8% 

2016 16,110 1,313 8% 
 Note. All awards awarded in All HEA-Funded Institutions in the Calendar Year  by field of study (ISCED): full-time & part-time 

(including distance and e-learning). It is noted that the SE has a high proportion of certificates in these figures reflecting strong 

participation levels by part time learners. 

 

 

 

As a result, employers have generally been able to source high quality business, finance and  

Accounting graduates within the region. There is an ongoing requirement to upskill existing staff in 

digital technologies as the sector continues to experience significant digital transformation. 

Professional bodies (Accountancy Bodies, Institute of Bankers and The Insurance Institute) also 

support employee development and professional training.  

Many employers have adapted to a blended approach to working with many operating on the basis 

of 2 days in office / 3 days at home or vice versa. 
 

 

A need for upskilling in the following disciplines has been identified within the SE region: 

➢ Data Analytics, AI, Machine Learning, Blockchain 

➢ Anti-Money Laundering (AML) 

➢ Carbon Accounting 

➢ Adapting to increasing digitalisation of the insurance process  

➢ Funds Accounting / Administration – for business graduates.  

➢ Professional accountancy qualifications (available from Professional Bodies) 

➢ Regulation, Risk & Compliance 

➢ LEAN / Design Thinking 

➢ Supervisory Management / Team Leaders / Leadership Development.  

➢ Intermediate & Advanced Excel.   

➢ Software Programming – achieving advanced and expert level in various technologies. 

➢ Software Validation / Quality Assurance 

 

 



Extracts from the National Skills Bulletin 2022 
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