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COURSE EVALUATED: 
 
	 
Suite of Minor Awards 
Certificate in Adult Numeracy 1 (10 credits: Level 6) 
Certificate in Developing Literacy 1 (10 credits: Level 6) Certificate in Digital Literacy (10 credits: Level 6) 
Certificate in Equality, Diversity & Inclusion (10 credits: Level 6) 
Certificate in Family Literacy (10 credits: Level 6) 
Certificate in Integrating Literacy (10 credits: Level 6) 
Certificate in Literacy & Society (10 credits: Level 6) 
Certificate in Practical Teaching Skills 1 (10 credits: Level 6) 
Certificate in TESOL 1 (10 credits: Level 6) 
Certificate in TESOL 2 (10 credits: Level 6) 
Certificate in Adult Literacy, Numeracy & Digital Literacy (30 credits: Level 6) 
 

	SCHOOL:    	 
 
	Education and Lifelong Learning 

	 
DEPARTMENT:  	 
 	 
	 
Education 


 
1. INTRODUCTION 
 
The following is a review report to Academic Council from the panel of assessors on the proposal from the School of Education and Lifelong Learning at South East Technological University to develop a suite of Minor Awards: Certificate in Adult Numeracy 1 (10 credits: Level 6); Certificate in Developing Literacy 1 (10 credits: Level 6); Certificate in Digital Literacy (10 credits: Level 6);  Certificate in Equality, Diversity & Inclusion (10 credits: Level 6); Certificate in Family Literacy (10 credits: Level 6); Certificate in Integrating Literacy (10 credits: Level 6); Certificate in Literacy & Society (10 credits: Level 6); Certificate in Practical Teaching Skills 1 (10 credits: Level 6); Certificate in TESOL 1 (10 credits: Level 6); Certificate in TESOL 2 (10 credits: Level 6); Certificate in Adult Literacy, Numeracy & Digital Literacy (30 credits: Level 6).  In accordance with the regulations governing the evaluation of new programme proposals, as set out in the South East Technological University Waterford Programme Quality Assurance Enhancement Policy and Procedures, the programme proposal was reviewed by a panel of assessors.  
 
The panel of assessors who contributed to this report were:  
· Prof Eithne Guilfoyle, Former Vice President for Academic Affairs, Dublin City University (Chair) 
· Dr Nuala Hunt, Head of Department of Continuing Education in Art and Design, National College of Art and Design 
· Dr Colette Moloney, Assistant Registrar, South East Technological University 
· Liam O’Shea, Academic Council Representative, South East Technological University 
· Joan Slevin, Adult Literacy Organiser, Longford Westmeath Education and Training Board 
 
In accordance with the regulations set out in the aforementioned Programme Quality Assurance Enhancement Policy and Procedures, a review meeting took place on 15 June 2022. The review meeting was conducted virtually via Teams. In the course of the meeting, the panel of assessors met with the programme development team. The following members of the South East Technological University team were present: 
· Dr Helen Murphy, Head of School of Education and Lifelong Learning 
· Dr Mary Fenton, Head of Department of Education 
· Catherine Earle, Manager Literacy Development Centre 
· Geraldine Mernagh, Lecturer, Department of Education 
· Dr Eleanor Neff, Lecturer, Department of Education 
· Catriona Warren, Lecturer, Department of Education 
The assessors wish to thank the members of the development team for engaging generously and openly with the review process.  
 
2. SUMMARY RECOMMENDATIONS AND CONDITIONS 
 
2.1 	General Remarks 
The panel commends the School on proposing awards to meet the Continuing Professional Development needs of the adult and further education sector. The panel recommends approval of the suite of Minor Awards -  Certificate in Adult Numeracy 1 (10 credits: Level 6); Certificate in Developing Literacy 1 (10 credits: Level 6); Certificate in Digital Literacy 
(10 credits: Level 6);  Certificate in Equality, Diversity & Inclusion (10 credits: Level 6); Certificate in Family Literacy (10 credits: Level 6); Certificate in Integrating Literacy (10 credits: Level 6); Certificate in Literacy & Society (10 credits: Level 6); Certificate in Practical Teaching Skills 1 (10 credits: Level 6); Certificate in TESOL 1 (10 credits: Level 6); Certificate in TESOL 2 (10 credits: Level 6); Certificate in Adult Literacy, Numeracy & Digital Literacy (30 credits: Level 6) - until the next School Review in the School of Education and Lifelong Learning. Approval is conditional on the submission of a revised programme document that takes account of the conditions and recommendations outlined below; and the submission of a summary document describing the responses and actions of the School to address the conditions and recommendations made by the review panel.  
 
Areas for attention have been emboldened in the text for convenience of reference. Action is required on items marked ‘Conditions’ and such action is mandatory if the programme is to be approved; action is highly recommended on items marked ‘Recommendations’.  
  
2.2 	Conditions 
· The School should review the titles of the 10-credit minor awards, particularly those which are alpha-numeric, to ensure that the title is coherent, reflects the nature of the programme, and is appropriate for an award title. The title of the 30-credit minor award should be revised for coherency and clarity. The major award to which each individual minor award is linked should be specified. 
· The statement of the entry requirements should be revised for clarity. The minimum entry level is set as NFQ Level 5 Leaving Certificate, or equivalent, however the reference to Recognition of Prior Learning should articulate that mature applicants, who may not immediately meet the entry requirements based on the specified certified learning, may also be considered for entry on the basis of other certified and/or experiential learning. If there is a requirement to have the module ‘TESOL 1’, or the award Certificate in TESOL 1, completed prior to commencing the Certificate in TESOL 2, then this should be stated in the entry requirements for the latter. 
The team described a typical diverse learner cohort, particularly in respect of prior educational achievement and experience, how this diverse cohort can be accommodated on the programme, and indeed how this diversity enhances the learner experience. The School should add a statement to the entry requirements section to articulate this diverse learner profile to give prospective learners a clearer understanding of the nature of the programme and the range of learners to which it is suited.  
2.3  	Recommendations 
· For the benefit of learners, the School should provide a graphic mapping of progression from module to minor award, to Level 6 major award, and onwards to further qualifications. 
· The School should consider if the modules ‘TESOL 1’ and ‘TESOL 2’ should be combined to form a single 20-credit minor award in the area of teaching English as a second language. 
· In discussion with the panel, the team articulated a student-centric approach to delivery, but this was not captured in the documentation. The teaching and learning section of the programme document should be revised to outline the range of student-centred teaching methodologies proposed. 
· The programme learning outcomes should be mapped to the SETU Award Standards for the level to verify that the proposed awards are at NFQ Level 6. The document should also be proofread to remove any typographical errors. 
· The School should consider if there are opportunities for cross-modular assessment to avoid duplication of assessment and reduce the assessment workload on learners.  
· At the next opportunity, the School should review the title and content of the module ‘Equality, Diversity and Inclusion’ as the term Equality, Diversity, and Inclusion, as it is currently used, is considerably broader than is directly relevant to this programme. 
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Signed:  	 	________________________ 
 	 	 	Prof Eithne Guilfoyle (Chair) 
 
Date:   	 	_________29 June 2022
 
 
Approved by  
Academic Council:  _________________________ 
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